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Walgreens Privacy Office, 108 Wilmot Road, MS 3213, Deerfield, Illinois 60015 

Phone: (847) 236-6518 Fax: (847) 236-0862 

PRIVACY COMPLAINT FORM 

File a Complaint 

Walgreens has established a Privacy Office to handle privacy-related complaints. The Privacy Office will review the complaint 

and respond directly or through a designated team member. Any non-privacy complaints will be sent to the appropriate department 

for review and response. 

To file a privacy complaint with Walgreens or one of its subsidiaries, please complete and submit this form electronically or mail a 

copy of this form to the Privacy Office at the address listed below. 

Information Required 

We take privacy and the resolution of your complaints seriously. As part of our privacy practices, there will be no retaliation for filing 

a complaint. To fully investigate this matter, please provide the following details as they pertain to your privacy complaint: 

Date  of  Event: _______________________________ _______________________________________ 

Location:  Store: Store Address: ___________________________________________________________ 

City,  State,  Zip: ___________________________________________________________ 

 Mail Order 

 (select  one):  www.walgreens.com   /  www.walgreenshealth.com  

 __________________________________________________________ 

If  applicable,  name  of  Team  Member  Involved  (if  known): 

Description of Complaint: 

 I  do  not  request   communication  from  Walgreens  regarding  my  complaint. 

Name: 

Street Address: 

City, State, Zip: 

Telephone: E-mail Address: 

Your Signature 

Signature:  Date: 

Send this completed and signed form to: Walgreens Privacy Office, 108 Wilmot Road, MS 3213, Deerfield, Illinois 60015; 

Phone: (847) 236-6518; Fax: (847) 236-0862. 
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