
Parcel Shipping Order (PSO) Terms and Conditions 

Subject to these terms and conditions (“Agreement”), Walgreen Co. ("We", "Us", or "Our" ) will receive and/or forward packages for you the customer ( 
"You" or" Your"'). The carrier for Your package(s) accepted by Us  will be FedEx (“Carrier”).  You understand and acknowledge that the Carrier may refuse to ship 
Your package(s) accepted by Us for any reason. You represent Your true name and address appear as sender above. 
 
We do not accept hazardous material, Other Regulated Material-D class (ORM-D) items, illegal items or articles of unusual value, including but not limited to 
cash. In addition, the Carrier's tariff, service guide, or terms and conditions ("Carrier's Terms and Conditions") may specify other restricted items. Packages 
containing  “food" (as defined in section 201 (f) of the Federal  Food, Drug,  and Cosmetic Act), will be accepted for transportation only according to the applicable 
terms and conditions in the Carrier's Terms and Conditions in effect on the date of shipment. 
 
We do not transport Your package(s). The Carrier transports Your package(s) subject  to the FedEx Service Guide (“FedEx Terms” ) in effect on the date of 
shipment, which are available at www.fedex.com/serviceguide.  The FedEx Terms set forth the Carrier's rights, responsibilities, and limitations of liability with 
respect to the transportation of Your package(s) and are hereby incorporated in full into this Agreement. The FedEx Terms contain a MANDATORY BINDING 
ARBITRATION CLAUSE AND CLASS ACTION WAIVER, which apply to any controversy or claim, whether at law or equity, arising out of or relating to 
provision of services by FedEx,  regardless  of  the  date  of accrual  of such  dispute,  except  for  claims  that  may  be filed  in  courts of limited  jurisdiction  
such  as small claim justice  of  the  peace,  magistrate court,  and  similar  courts  with   monetary   limits  on  their  jurisdictions over  civil disputes. 
 
You agree that We will be deemed the shipper of Your package(s) with the Carrier and that You are not the shipper under the FedEx Terms. You therefore have 
no rights directly against the Carrier. Any rights You may have to recover damages or other compensation with respect to the transportation of Your package(s) 
(including for loss, damage, or the Carrier's failure to timely deliver) are limited to those rights described in the FedEx Terms or in this Agreement. You agree 
that We, as the shipper of Your package(s), are solely entitled to any discounts or adjustments to the charges that We pay the Carrier for transporting Your 
package(s) 
 
Except as expressly set forth in this Agreement, We assume no liability for the delivery of Your package(s) or for loss or damage by any cause to the package(s) 
or their contents that occurs after We tender Your package(s) to the Carrier.  The Carrier's driver may deliver Your package(s) without a signature unless You 
request a signature on delivery and pay any applicable charge. You agree that the Carrier is not liable for loss or damage occurring after delivery of Your 
package(s).  You also agree to all terms and conditions in this Agreement, including all terms and conditions related to the declared value of Your package. 
 
Any statement by Us regarding a probable date and (if applicable) time of delivery is only an estimate, and is not warranted in any manner. We are not liable for 
any consequential, indirect, special, incidental or punitive damages, or any loss or damage resulting from delays in shipping or delivery. Our responsibility for 
damaged or lost items caused by Us is limited to any applicable declared value or other program that We may offer and for which You have paid any applicable 
charge. 
 
Declared Value, Limitations of Liability and Exceptions. The declared value of any package represents our maximum liability in connection the shipment of that 
package, including, without limitation, any loss, damage, delay, mis-delivery or non-delivery.    Our liability and the Carrier's liability for loss or damage to Your 
package(s) is strictly  limited  to the amounts set forth in this Agreement and the FedEx Terms. In the event of conflict, the FedEx Terms govern the Carrier's 
liability for loss or damage. Liability for loss or damage is limited to Your actual damages or $100 per package, whichever is less, unless You declare a higher 
value and pay the applicable charge for a higher authorized value.  You may not declare a value for Your package in excess of $1,000.. You are responsible for 
any loss in excess of the declared value.  You expressly acknowledge that the value of each package does not exceed the amount You declared as the "Declared 
Value”. If You do not declare a value, You agree that the value or each package does not exceed $100. If You do not declare a value above $100 and pay an 
additional charge for a package containing items of greater value than $100, You will not be entitled to recover more than $100 for loss or damage to the items in 
that package. The Carrier's terms and conditions, including monetary limits, for its Declared Value Program are located in the FedEx Terms. We and the Carrier 
are not liable or responsible for items of unusual value, precious metals, negotiable instruments, or items prohibited from shipment, or for which the Carrier's liability 
is excluded, under the FedEx's Terms. Additional terms and conditions governing loss or damage claims can be found in the FedEx Terms. 
 
Claims Filed Through Us.  If You or the consignee has a claim for loss or damage to Your package(s), You agree to make the claim through Us. If You make such 
claim through Us, We will submit a claim to the Carrier as the carrier of the packages, and We will remit to You any recovery on the claim paid to Us by the 
Carrier for Your package(s) . You expressly agree that We have no liability if any claim is denied or paid only in part by the Carrier or other declared value.  
 
Any and all claims must be submitted in writing and received by Us within the Carrier's required time frame as set for in the FedEx Terms. Claims not made 
within the prescribed time frame are waived and will not be paid. For all damage claims, the original packaging materials must be made available for the Carrier's 
inspection prior to reshipment. All claims for loss or damage must be supported by the shipping documents, including but not limited to this Agreement and a 
copy of the shipment receipt, and proof of the value of the lost or damaged items.  
 
Filing a FedEx Money-Back Guaranty Refund Request. If You  believe any  package  is eligible for  a refund  under the FedEx Money-Back Guaranty Policy as 
set forth in the FedEx Terms,  You  must contact Us at the location that shipped the package(s) within the time frame required and must comply with all other 
requirements under the FedEx Terms. If You do not contact Us within the prescribed time frame and fully comply with any other requirements set forth in the 
FedEx Terms, any claim to a refund under the FedEx Money-Back Guaranty Policy is waived and will not be paid. 
 
This Agreement constitutes the entire agreement between You and Us, and supersedes all prior, subsequent and contemporaneous agreements, understandings, 
and representations, written or oral, relating to the subject matter hereof 
 
By clicking below and proceeding with this transaction,, You acknowledge that (i) You confirm the Ship to Address is accurate for each package; (ii) You confirm 
the Declared Value for each package, if any, is correct; (iii) You have read and reviewed the terms and conditions of this Agreement as well as the FedEx Terms 
and Conditions in their entirety; (iv) You agree to be bound by all such terms and conditions; and (v) by so signing, this Agreement constitutes binding and 
enforceable obligations of You. YOU FURTHER ACKNOWLEDGE AND AGREE that, except as expressly set forth in the FedEx Terms and Conditions, any 
claims against Us or FedEx (including its affiliates) arising out of or relating to provision of service by FedEx are subject to  individual, mandatory binding 
arbitration, as set  forth in the FedEx Terms and Conditions. 
 

By executing this shipment, customer is agreeing that all contents are legal for shipping and packed according to FedEx guidelines. Customer agrees to 
Terms and Conditions of Walgreen Co. and FedEx. 
For shipping service questions contact Packages.Service@walgreens.com 
For package tracking go to www.fedex.com. 
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