
 
 
Medela wishes to ensure that users of our products are aware of proper storage and handling of their 
power adaptor and power adaptor cords.  Please note the follow instructions: 

To maintain your power adaptor, please read and keep the following care instructions: 

 

Always inspect the power adaptor cord prior to use for any damage such as kinks, twists, bends, 
bulges and exposed or frayed wires. 

 

Should your power adaptor (or power adaptor cord) show signs of damage, discontinue use and contact 
Customer Service for a replacement at www.medelapoweradaptorhelp.com.  Customer Service is also 
available to assist you at 855-367-0104 or email at poweradaptor@medela.com if you have questions. 

Thank you again for choosing Medela.  We strive to offer moms the highest quality products for their 
breastfeeding and pumping needs. 
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